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The Victorian Government is partnering with
Warrnambool City Council and South West TAFE to
deliver the $20.25 million Warrnambool Learning
and Library Hub. The new space will provide
iconic, fit for purpose, accessible, technologically
advanced learning and library facilities for

both the community and South West TAFE staff
and students.

The Victorian Government, Warrnambool
City Council and South West TAFE recognise
the importance of delivering a state-of-the-
art learning and library hub for the people of
Warrnambool.

This exciting new community space will bring
together TAFE and library facilities in a new and
refurbished building on the South West TAFE
campus where TAFE students, community and
visitors are able to come together and enjoy all the
current library facilities in new, larger, modern and
accessible spaces.

Planning for the joint-use learning and

library hub is underway, and we invited the
Warrnambool community to share their vision,
ideas and opinions to feed into the designs for the
new facility.

About the engagement

We engaged with local residents and community
members, library members, TAFE students and
staff from 6 February to 6 March 2020, via an
online survey.

In particular, we wanted to know how the
community would like to use the new learning
and library hub, what makes a library special
and the most important elements that should
be considered in the design, as well as how the
community would access the hub,

This report provides a summary of what we heard
from your community during this engagement.

Engagement snapshot

226

online survey responses

3% [

respondents are current Warrnambool
library users

0%

respondents are between 41 and 60 years old

=

respondents live in Warrnambool



What we heard

Your vision for the new Learning and
Library Hub

We asked the community to share their big ideas
for this exciting new development and a number of
key themes emerged. It is clear that there is desire
for a learning and library hub that:

e provides distinct and different spaces,
including quiet places to meet and study,
comfortable seating, a dedicated children’s
area and a café

is accessible for all
e has an environmentally sustainable design

is filled with natural light, providing a warm and
welcoming atmosphere

provides the latest technological facilities and
a diverse book collection

exhibits interesting works by local artists
provides free short term parking for visitors.

C/ever building design that brings in
natural light without being vulnerable to

As an elderly user with walking difficulties
and a walking frame need easy access.
No stairs and low ramps. Shuttle buggy in

car park? J

A unique iconic building celebrating
Warrnambool as a community. A warm,
welcoming and relaxing space with

ocean views. J

Beautiful artworks on entrance.

i

outdoor temperature extremes... interesting
indoor spaces. J
Visioners Survey
Visioner Response & Category
Theme
. Cafe
Accessibilility | n a
B Comfortable cushion chairs
welcoming community space [ A AR '° I Dedicated children space
Eco-friendly design n 5 i B Diverse book collection
Up-to-date tech facilities _ -] . Environmentally sustainable
B Exhibit works by local artist
Diverse book collection _ 5 )
Free short term parking
Natural light _ 4 . Friendly staff
Free short term parking a4 . Home visit for disabled readers
Exhibit works by local artist _ 4 Large open space for community gathering
Modern design
Comfortable cushion chairs _ 4 B Natural light
Cafe 4 I Need more information
Outreach services | 2 m . Need wind/temperature protection
QOutreach services to engage adults
Friendly staff 3
L - B Planetarium
Restrict books to current students 1 Proper survey & community feedback
Proper survey & community feedb.. 1 M quiet study/meeting areas
Blanataning . 1 Restrict books to current students
) B vp-to-date tech facilities
Need more information |_ 1 B Welcoming community space
o L] 10 15 20 25
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About the new Learning and
Library Hub

Spaces in the new learning and
library hub

The community feel that the new building should
provide a range of distinct spaces for different
activities, including quiet, comfortable places for
reading and work, a dedicated children’s area and
a large community meeting space. We heard that
it is important for the hub to cater for both low key,
individual activities and those that are more open
and collaborative in nature.

Library users and community members would like
to see cosy spots for reading and relaxing, as well
as a space of children. There were suggestions to
provide both indoor and outdoor areas in which
children can learn, explore and play, as well as a
designated space for young adults and teenagers.
South West TAFE students were interested in both
independent study areas and places for groups to
work together.

lnde,oendent/Pr/vate study booths as well
as areas for group work/classes. Privacy/
personal space is important, as is open/

cooperative areas.

yy-

/ndoor/outdoor undercover children’s play
area that inspires their imagination using
natural materials and incorporating nature

based play. J

F/eX/b/e space that can be converted
to a larger facility for community and
education events. The CBD lacks any large

gathering space. J

Young Adult/Teenage area separate from
Children and Adult where they can read,
play games and make noise but not disturb

other patrons. J

What types of spaces would you like to see in the new building?

Dedicated children's area

Comfertable reading and lounge
spaces

Individual study areas

Guiet place for individual study

Digital learning ond creative spoces

Flexible and multi-use community
meeting rooms

Infarmation and service points

Space for community programs

Group study areas

Soclal connection spaces

Computer training and collaborative
ereation labs
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What makes a library special Alibrary is a vital part of any community.
Respondents shared which libraries they visit and

There are common themes that make a library an ; ; ;
enjoy, with the most common responses being:

enjoyable place to visit and spend time. For this
gquestion, respondents were asked to think about e Mount Gambier Public Library
a library that they have visited that has stuck
in their memory or they have visited often, and
reflect on what makes that library special.

e Geelong Library and Heritage Centre
e State Library Victoria

We heard that natural liaht and | ind e Portland Library
e hear at hatural ight and farge windows e Library at The Dock (Docklands Library)
both help to create a warm and welcoming _
atmosphere, which is something that is important  Albury Library Museum.
to the community. Consistent with the previous

guestion, respondents feel that good libraries are

those that provide a range of different places,

including dedicated areas for play, reading and

study, comfortable spots for lounging, and inviting AcceSS/b/e friendly, modern and a good

spaces to meet and connect. book collection.

It is clear there is a desire for the building

architecture to have a modern feel, with open,

accessible spaces and high quality technological

facilities. A diverse book collection, friendly staff

and nearby amenities were also highlighted ‘ ‘

as important.
A warm and inviting community space that
encourages connection.

Free wi-fi & computer hubs.

yy-

Is there a library you have visited that has stuck in your memory or thaot you often visited?
Please describe what made that library special. Consider how the light, sound and materials
came together to create a pleasant atmosphere.

Narurollght  lrge windows [ -
Dedicoted/interactive kid's areas _ 39
Guiet workings/reading areas _ ao
Comfortable seating areas IIIIIIIIIIIIIIIIIII!H
#kdhntumhhmcmnrIIIIIIIIIIIIII19
Privats mesting/study arsas _ 18
wWelcoming/relaxed atmosphere _ 16
Large open spaces _ j -
Diverse book collection _ -]
Adequate charging points & tech facilies |G 5
Friendly sttt [ 2
Hearby amenities [N &
Safe & accessible space - &
Sense of community IIII5
Hhtnﬁnﬂphori.l 3
Clearly defined areas [JJ] 2
Amazing Art collection . 3
Parking facliites . F
Muslc/meditoticn room . 4
Loks of activities for community . 2
Acknowledges indigenous history . z
Unisex toilets I 1
Plain english signage | 1
Dedicated space for parents [ 1
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Most important design elements for the
new hub’s facilities

When thinking about the new learning and library
hub's facilities, respondents were asked to rate a
range of design elements based on factors that
are important to them. The below results show
the distribution of importance responses for each
element. We heard that it is very important for
the facilities to be smart, energy efficient and
environmentally friendly and easily accessible
for all, as well as provide improved opportunities
to access education. Alongside these design
elements, there is also interest in the design of
the new facilities celebrating indigenous culture
and heritage.

Encourages improved opportunities to access
education
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Be environmentally sustainable. J

Have a dedicated story/dream time area
that not only has a range of indigenous
books, but also has a mural backdrop with

comfy places to sit. J

Celebrates Indigenous culture and heritage
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Most important function of a learning and
library facility

For this question, respondents were asked to
rank the functions of a learning and library
facility in order of preference. The below results
indicate the average ranking position across

all survey respondents, with the highest scored
preference, on average, being the most preferred.
The four functions deemed most important by
the community received similar rankings, which
suggests they are all highly valued. The top four
functions were:

1. Providing access to reading and learning
2. Containing well-resourced library collections

3. Delivering a safe and neutral space for
everyone

4. Providing access to otherwise unaffordable
reading materials / technology.

Similarly, the second group of learning and library
facility functions also received comparable
rankings which suggests that, while the
community does not consider them as important
as the first group, each function is equally valued.

These functions were:

1. Connecting with and feeling part of a
community

Offering free Wi-Fi and computers

w N

Offering a range of programs the community
can access

4. Providing access to study spaces.

While preferences were mostly consistent across
all respondents, both South West TAFE staff and
students value access to Wi-Fi, computers and
study spaces more highly than other survey
respondents.

N1

Provide a library that is accessible for all. J

What do you believe is the most important function of a learning and library facility? List in order of preference

Provides access to reading and learning

Contains well-resourced library collections

Is a safe and neutral space for everyone

Provides occess to otherwise unaffordable reading materials /
technology

, Connects with and feel part of a community

Offers free wifi and computers

\ @ffers a range of pregrams the community con access

Provides access to study spoces

Improve the education facilities within South West TAFE
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Regarding what time of the day they would like
to visit, the community were evenly split in their

Accessing the new Learning

and Libra ry Hub responses, with both the morning and afternoon
favoured by many. A smaller proportion of

Preferred day/s and time to visit respondents would like to use the facilities in
The community are most likely to visit the new the evening.
hub on Saturdays and Sundays, with over 50% of
survey respondents selecting weekends as their
preferred days to visit.

What day/s would you most likely visit the library? What time/s of the day would you like to visit the library?

Weelkends Maorming

Afternoan

Weekdays

Everydoy Ewening

] 20 40 [10] a0 100 120 a0 o 20 40 =] &2 100 120 140 160
Humber of Records Value
Travelling to/from the hub For the respondents who would drive to the

facilities at least some of the time, 47% indicated
that the provision of short term parking at the new
hub is extremely important. The community also
highlighted that they would typically only visit the
library for one hour or less, which supports this
strong desire for short term parking.

A significant majority of survey respondents
would drive to the new learning and library hub,
with walking the second most common means of
transportation. A smaller number of respondents
indicated they would cycle or take the bus.

How would you travel to the hub? If you travel by car, how important is short term parking when
visiting the hub?

Drive 198
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About the participants

Demographics

The community was well represented in the online survey, with a variety of different users from a range
of age groups taking the time to share their thoughts. The majority of the online survey respondents
live in Warrnambool, and over half are current Warrnambool Library users. Other respondents were
community members, South West TAFE students and staff. Most age groups were represented in the
results, with the most respondents falling into the 31 - 60 year old category.

Postcode
) |
Edan'hup@ Stag ol ot ah
" S5 5 L . a
e 4 . unes
L T Gfam’nuans I 1 y 2 B
) _. Mational Park~—— —— 7 i Beaufort Creswic
. U e : '
& . Willaury — Ilar:
Latocton o o . | e
e B Dunikeld
Wl i
4 il
D) - /
[x1]
.' T Haywood
\ a Y . I'I
D o

Numberof .

© 2020 Mapbak © Opel reatMap

Library visits

75% of online survey respondents visit, or have
visited, the Warrnambool Library and a smaller
proportion (21%) use the South West TAFE Library.
The community tend to visit these libraries on a
weekly or monthly basis, and, on average, stay for
an hour or less.

Which libraries have you visited or do you visit?

warrnambool
Ll
Library
Zouth West TAFE
- 43
Library

I"ve never visited
either library
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‘What's your age group?
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if you have visited either of these libraries, how often do you
visit them?

Daily - a8
e | -
once amontn | -
Every three months _ 24
Every six months - a8
Once a year _ 18
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When you do visit a library, how much time do you spend there?

1-2 hours or 2-4 hours - 28

4-6 hours Ia
Mo response - )
Q 30

Mumber of Records

100



Next steps

We wish to thank the Warrnambool community for taking the time to share your thoughts and
suggestions. Your feedback will help inform the design of the new Warrnambool Learning and Library
Hub. To find out more, or ask questions, contact the Warrnambool Learning and Library Hub project
team on 1300 648 911 (South West TAFE) or 5559 4800 (Warrnambool City Council).
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